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Good morning, nice to meet you. Do sitооWп.

Man: Thank you.
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Sесuпц but they just don't seem to саrе.wоmап: НоwЪ their wоrk organised?
Мап: We've changed to а 'sеЙопаlisеd flow'
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Мап:. Yes, it's епаЫеd Catherine to introduce аpolicy of rapid diversificatibn ;i;h;;;й.,
rапgе, so the пumЬеr of itemised .tой h"s leapt.
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short, and they're рrераrеd;Й;;Ьium forlt.

'ý7оmап: 
What about weaknesses?

Мап:. Wеll, we've got.a рооr rесоrd iп providing
tlailtilB оп thе machines *e're.urr.ritly usin{.

1"r:,:л":Iчu сап see, it's had quite ап l.p".i оо
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ý7оmап: 'ý7hat's 
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ý7Бmап;ТЙЪЬе something about training . . .

[pause]

Noul listeп to the recordiпg аgаiп.
[pause]

Th,at Ь the епd of Part Three. Yоч поrч haue tепmrпutеs to traпsfer your апsц)еrs to your дпsчlеr
Sheet.

Тi_1":ЪтЬеr, stop the recording hеrе and time tenmrnutes, Remind students when-there i, оо" -irrut"remaining.

[pause]

That is the епd of the test.

ч more еп
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Wоmап: Nечеr ап easy task!
Мап: No.'wоmап: you mentioned оп the рhопе that thеrеъ а
, .гrо!l_еm with а particular grоор;a-;;Ъ*.
Ivlan: Yes, thеrеЪ а чеrу high turnoveT among the

machinists, thаtЪ йe-peJple who a.iuaЙ-ak" the
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